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Introduction

Peter P. Greaney, M.D.

Boardcertified in occupational medicine

EstablishedVorkCaran 1984 as an
occupational health consulting practice

Employee health management services In
many types of industries

Protecting and Promoting Employee Heaqlffom hire to retire
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Session Overview

A Nonserious incidentsan besafely managed in thigeld
A Specializedirst aid kitsmprovehealth outcomes

A Educating employeeasisessatisfaction scoreguts costs, lowers
g2NJ] SNEQ O2 Y Ldedorldbla rétesl Y R h { | |

A Firstaid guidance provided by clinician usingbile technology
relieves anxietandsupports a rapid and safe retutmwork

Note: Always follow emergency response protocols in the
event of an exposure or injury that could be serious othieatening
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Commonly Occurring Injuries in the Field

Strains and sprains
Cuts, scrapes and puncture wounds
Eye Injuries
Bites and stings
Poisonous plants
Burns
Reactions to extreme temperatures

Work in confined spaces and possible exposure
to chemical byproduc&lso a concern



Field Management Challenges

Minor injuries can quickly become costly when not
managed well from the beginning

Exposure/injury assessment is typically not within
I adzLISNIDA a2NXa aiAftt as

Employees may not immediately report work
related injuries, aches or pains

Delayed assessment and care can result in a more
serious Injury and possible work loss
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Field Management Solutions

Supply advanced first aid kits in the field

Train employee® recognize symptoms and respond to exposures and
Injuries

Encourage reporting abmmencemenbdf workrelated injury or
complaint of physical discomfort

Access to 24/7 telehealth for care guidance
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First Aid Examples

Cleaning minor cuts, scrapes, A Applyingbandages and dressings
scratches A Applying ice or heat

Treating a minor burn A Drinking fluids to relieve heat stress
Use of norprescription medicine g Draining blisters

Removing foreign objects from g Massage
eyes

o To Do I
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Health care encounter

Medications

Cuts, punctures, abrasions

Inoculations

Strains, sprains, dislocations

Burns, skin rashes, blisters

Bruises, contusions

Foreign bodies and splinters

First Aidvs Medical Treatment

I YT edeaeamen

Observation, diagnostic testing, counseling, fa&t procedures

Nonprescription medications at neprescription strength:
ointment, cream, pill, liquid, spray, etc.

Bandages: Bandids, gauze pads, butterfly, St&irips, liquid,;
cleaning flushing or soaking skin wounds; nprescription
antiseptic

Tetanus immunization

Heat or ice, nofrigid support, finger guards, temporary
immobilization devices for transport (splints, slings, neck collars
preventive exercise guidance, preventive massage

Soaking, hot or cold therapy
Soaking, hot or cold therapy

Eye irrigation or swab for foreign bodies in eye; irrigation, tweez
or other small tools for splinters

Any treatment not on the firsaid list

Prescription medication, whether or not it is
filled or taken; norprescription medication at
prescription strength

Sutures, staples, surgical glue, prescription
strength antiseptic; surgical debridement

Hep B, rabies vaccine, other vaccinations
necessary for worker to perform duties

Casts, rigid braces, chiropractic manipulation,
physical therapy, exercise regime recommende
by a health care professional

Any treatment beyond first aid
Draining bruises by needle

Foreign bodies/splinters requiring more than
simple means to remove because of location,
depth, size or shape



Advanced First Aid Kit

Contentsspecificallyselectedfor work environment
Storein water-proof container
Periodicscheduldor restocking and expirations
Easily accessible to anyone In field

WATERYJEL
BURNJEL

FOR FAST RELIEF
OF MINOR BURNS
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First Aid- Reminders

If using ice or gel pack, providelace taest/elevate,
If necessary

HaveOTOnedicationsavailable

If you have medication available, hand the employee
the bottle or packet, DOIOT pour medicine intoand

Thisis considered dispensingedication
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SPICE Model

Simplicity Centrality Expectancy

We help prevent routine We understand that We promote early We collaborate with all We provide reassurance
injuries from becoming stayingat work intervention ¢ optimally parties to effectively and establislhreasonable
complex, costly claims. promotes good health during the"golden manage every case.  expectations for recovery.

and healing. houre ¢ for best results.

¢KS {tL/9 Y2RStf LINRPYARSA (GUKS TF2dzyRI A2y dghidaNde.2 2 NJ / | NB
Theconcept originated with the medical management of WAMIdierssuffering from postraumatic stress disorders.
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Telehealth

Contact with occupational clinician
via 24/7contactenter and smartphone app

Field triage
Initial evaluation
Referral decision

Followup during recovery
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Telehealth Applications

Usingtelecommunications technology to
provide remote medical support and
education topatients

Examples:
ATelephonic or smartphone app*
ARemote videovisit*
ASharing protect health information witmotherprovider*
*Requires secure connection and HIPAA compliance
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Case Study:
8 Utility Industry Clients, 2017

Total Cases Managed 7,135

Cases Self-Care (vs. clinic visit) 77%*

Cases Managed within 1 Day of Report 71%

Clinic visit cases with successful

91%
peer-to-peer engagement

*Benchmark across all client types, 75%
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Percent SeHCare: Utilities

WorkCare Benchmark and Utility Clients

Percent SelCare

82%

79%
78%
75%
I 74%

Utilities Utilities Utilities WorkCare Utilities
Company A Company B Company C Benchmark Company D

73%

Utilities
Company E

70%

Utilities
Company G



U.S. Workplace Injuries & llinesses

Per 100 FTEs:

Category All Industries

Total recordable cases 2.9
DART cases 1.6

Days away from work cases 0.9
Job transfer or restriction cases 0.7

Morethantwel KA NR& 2F NBLIRZNISR Ay2dzZNASakAffy
VI GdNBé yR R2 y2d NBadfgZd Ay t2

Source:U.SBureau of Labor Statistics, 20déta based on
nearly 29 million nonfatal workplace injuries and illnesses
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Leading Culprit: Back Pain

A. & FIFINXY2ad O
occurring and most expensive
In soclal and financial terms
Adt I NO 27F Kdzyl
A Expectations for recovery
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First Aid: Nomrspecific Aches & Pains

Ice
OTC pain reliever

OTC nonsteroidal aatifflammatory
medications (NSAIDs)

Return to full or temporarily modified work
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First Aid: Back Pain
ACOEM Guidelines

Try simple treatments first
Set expectations

Strong reassurance

Keep active
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Shoulder
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First Aid: Shoulder
ACOEM Guidelines

OTC NSAIDs, acetaminophen, cold/heat

Nocturnal pain (RC)
52y QU o0loé 022 Yd

A

GaDSYUtS NIV .
Referral ifed flags
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First Aid: Knee
ACOEM Guidelines

OTONSAIDs
Acetaminophen
Cold/heat

Flexible knee brace S P =R

Medical Evaluation:
AXrays

AMRI only ifnternal
derangement
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Lateral epicondyle

- Radial collaterallig,

e A iaiular liganeent

_Deep branch of radial
nerve

— I'nderosseous recurrent
arl.

Deep branch of radial
nerve

Dorsal interossecns
art.

Elbow




First Aid: Elbow
ACOEM Guidelines

OTONSAIDs, acetaminophen, cold/heat
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Hand/Wrist
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